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East, home to 130,000

South-
people
« Peabody Community Foundation

« Over 150 years experience
* 66,000 homes in London and

« What sets up apart?


http://www.haworthtompkins.com/work/peabody-avenue

Haringey
Waltham Forest

Brent

Hackney

Camden Islington

Ealing Tower Hamlets
Westmj Central
London

Southwark
& Fulham
Lambeth

Wandsworth Lewisham

Redbridge Havering

Barking & Dagenham

Bexley

Newham

Greenwich

46,000 PEOPLE

16,000 HOMES

41% SOCIAL RENTED

Bromley
6,000 HOMES OWNED AND
MANAGED BY PEABODY

65% SINGLE LAND
OWNERSHIP

Thamesmead







Future living
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Maturing







MISSION:
To improve, grow and look after the long-term
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Improve
the Lived Growthand  Blye and Green  Culture, Arts People and

Experience Regeneration Landscape L R
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Thamesmead Moorings: Obesity/Overweight

Children's weight indicators, %, Selection (comparing to England average)

Significantly better than England Not significantly different . Significantly worse than England
50
40
30
20
) .
0
Obese children Children with Obese children Children with
(Reception Year) excess weight (Year 6) excess weight
(Reception Year) (Year 6)

Source: National Child Measurement Programme, NHS Digital © 2013-2016

England



Thamesmead Moorings: Causes of premature mortality

Causes of deaths - premature mortality, SMR, 2011-2015, Selection (comparing to England average)

. Significantly better than England Not significantly different . Significantly worse than England

160
140
120
100

80

England

60
40
20

0

All causes, All causes, All cancer, All circulatory Coronary heart
aged under 65 aged under 75 aged under 75 disease, disease,
aged under 75 aged under 75

Source: Public Health England, produced from ONS data Copyright © 2017
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Goal 1

NEIGHBOURHOOD







Goal 2: Growth and Regeneration

South Thamesmead 1800 new homes

| West Th;';imesmead Gateway
525 under CO"StrUCt'“ s ‘ 1500 homes and 75,000 sq ft commercial
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Elizabeth Line — Coming soon!
Improved Connectivity — catalyst for Change



http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiUksKVjuXSAhVLL8AKHSc6C28QjRwIBw&url=http://www.crossrail.co.uk/route/stations/abbey-wood-station/&psig=AFQjCNHxlkbhH4qDlt4rFKZt6FD2ZrsV8Q&ust=1490100235538756




Goal 3: Blue and Green Landscape



1968~
2018







»
-
A fu.‘w..
.\. ¢ n
S !
. M. ..n AN
C P )
l...- 4. g
£
" ny
. . .
b, il
K » by \.. ‘0l
S ¥ |
2 {0 !
| $70 %
".. LN .‘-
.“ .'.. .
- ’ " \

are

L4

b |

S A
"

-

-»

ents:

LN

5

|

g loc

\( ' -.‘ y .w- { \ s
i~ v ) 4 A - 1
s\q il..“wwns Y ommm ...«30. :e ’
0 \,\-m.i_ .& Y.y W lm 1) )
v R %
Ay G PO~ " (2
PR AL, I i W
v “...- a m v
o

| Iu. .

WA .xi%kg?z ', i




An Active Well
Thamesmead

VISION - HEALTHY, ACTIVE AND WELL COMMUNITIES.

MORE PEOPLE LEADING HEALTHIER , ACTIVE LIVES.




Priorities

1. Being and staying Increasing regular and sustainable participation
active and improving access to opportunities.




Context & ambition

Central London
o’

Gebgraphically )
Little or no CVS service provision locally "
40% of patients attending for non medical
Time pressure on surgery staff, gaps in kno
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seeressssececseeeo-ooo-o. - Overview of process

What is PST? The overall mhie
PST process is set out below

PST VOLUNTEER
MEETS CLIENT

AMND FILLS OUT
REFERRAL FORM

R R W W O W W O W e B W W B W O B O R B S B O MR B aE G BN G G EE N O EE N G N M R B EE aE G

PARTNERS

Partners send
summary report
every month by
Eth of the month

PEABODY

PST referral
notification form
created and
emailed to all
relevant partners

PEABODY

Forms entered
— onto CRM
database
by admin or
= wvolunteer

PARTNERS

Secondary
referral made
to PST partner

2]

PARTNERS

Partners make
contact with client

ﬁl within 10 days
]

e — ——

PEABODY

CDT reviews the
forms and then
passes to admin

IS THERE A

CRITICAL ISSUE?

VOLUNTEER

Form placed
in tray at site
reception

VOLUNTEER

Completed forms

sent to Peabody
office every
Tuesday &

Thursday 1

PEABODY

CDT calls partner
to arrange
immediate appt.

PST Yolunteer
calls Community

Development
Team (CDT]
to inform

PARTNERS

Partner meets
with client

&)



Positive. steps

Outcomes
& Q -

2,945 clients, 4700 referrals

= £81,000+ debts written off

= (Clients income maximised £55,000+

= 13 clients prevented from becoming homeless
" 14 obtained leave to remain

= 464 foodbank vouchers issued

3% Peabody



Outcomes for the NHS: Posifive.steps

Annual Visits to Lakeside e

Lakeside annual visits
90,000
80,000
F0,000
60,000
50,000
40,000
30,000

20,000
Oct 2015 - Sept 2016 Oct 2016 - Sept 2017 Oct 2017 - Sept 2017

3% Peabody



Posifive.steps
Outcomes for the NHS: X X

A&E Trend (North Bexley) 2014 -2019

7,000

6,000
5,000
4,000
3,000 \__.__—\

2,000

1,000

2014/2015 2015/2016 2016/2017 2017/2018 2018/2019

o= | akeside — ==@m=Average North Bexley

3% Peabody



Views from clients

If you hadn't met a PST advisor

After meeting the advisor how
what would you have done?

quickly did organisations, that you

had been referred to, get in touch
with you?

”]UHT Emw m.ﬁ?% @ They took too lon
o Ingeﬁmmlimened
Owicker than | expected
ﬁSHm IIIETDH [GP] FDH M]WEE Euufn @ They did not contact me

How helpful was the support you
received from the organisations
you were referred to?

v It helped Unhelpful x

0000

Made a huge

MNeither halpful
difference

naor unhelpful nfume



Positive.steps
X N

Outcomes - Value Creation

40% non
medical GP visits

Advice Providers . .
Forum New Services CBT Funding

Established introduced Ending
2014 2015/16 2018

PST launch Public Health/ Joint

: CCG Social Commissioning
Local
ocalservices prescribing x2 with LA
2015
2017 2019

= Delivering & driving change -2 LAs
= Agencies joining partnership
= Additional capacity into voluntary sector

" Joint commissioning of CAB

= PCN’s 3% Peabody
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= Healthy Place
= Positive health outcomes
" Influencing
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