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The Noise App

Simplify noise nuisance reporting and investigation

Overview

For Professionals

A triage tool – enabling the identification 

and prioritisation of genuine problems

Reduce unnecessary deployment of staff 

and equipment

Manage cases efficiently through 

www.thenoiseapp.com

Increase online community engagement

For Users

Reduce the stress of reporting noise 

nuisance

Simplify reporting with the ability to add 

sound recordings

Improve overall quality of evidence 

provided

Self service reporting replaces written 

diary sheets
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The Noise App

Simplify noise nuisance reporting and investigation

Overview

Efficient Handling

Noise reports will be submitted to the 

website which will notify the investigating 

officer via email

The investigating officer can update the 

progress of the case and message the 

app user

Audio files and case details are securely 

stored online and can be exported from 

the website

Professional Collaboration

Share recordings through our secure 

database with other authorised 

professionals when tackling anti-social 

behaviour

Share audio files with perpetrators to 

inform mediation dialogue and assist 

dispute resolution
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The Noise App

Simplify noise nuisance reporting and investigation

Data Security

Validation and Continuity of Evidence

All recordings are removed from a user’s 

device once the case has been 

submitted

Only authorised persons on The Noise 

App website can access recordings

Removing the audio files from a user’s 

device prevents against evidence 

tampering, unauthorised distribution and 

playback

Protect Against False Reporting

Users register and agree to ‘Conditions 

of Reasonable Use’

GPS is enabled for cross-checking

Users are unable to leave their device 

recording for long periods of time in a 

remote location

Blacklisting prevents users abusing the 

reporting system
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The Noise App

Round Up

Statistics 

5 Lives Saved (Uncovered Domestic & 

Child Abuse Case) 

Multiple magistrate and county court 

appearances as admissible evidence

Yearly software upgrades

230+ local authority and housing 

associations using it on day by day basis

Over 80,000 users have downloaded 

and registered to The Noise App

Over 90,000 Cases
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The Noise App

Simplify noise nuisance reporting and investigation

Thirteen Group
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The Noise App

Simplify noise nuisance reporting and investigation

Thirteen Group 

Case Study 

Issued The Nosie App for a report of shouting.

Listened to recordings and gained permission 

from the complainant. 

Spoke directly to the perpetrator 

Used evidence in mediation

Complainant admitted she did make the noise 

and would reduce moving forward. 
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The Noise App

Simplify noise nuisance reporting and investigation

Thirteen Group – Pros and Cons
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Q&A

RHE Global
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Thank you for listening

4-week free trials can be arranged through 

the details below:

Michael Fennessy                               
Senior Sales Executive

RHE Global                                           

01174 033 584/07496 425 654

RHE Global
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What are StreetGames about?

Our Vision

To mobilise the power of sport and physical activity to improve the lives 
of disadvantaged children, young people and the communities they live 
in.

Our mission

Change Sport, Change Lives, and Change Communities. 

Our beating heart 

Doorstep Sport: Sport delivered close to home at the right time, in the 
right place, in the right style, at the right price by the right people



Doorstep Sport Delivers Impact



Someone has to pay



The context: deficit challenge

Disadvantaged Communities

• Lack of sport and physical activity 
infrastructure

• Higher crime and anti-social 
behaviour

• Economic inactivity/low skills

• Poor educational attainment

• Poor health outcomes

• Low civic engagement and lack of 
volunteering opportunities

• £3.21 a week family spend on 
sport

Disadvantaged Individuals

• Few positive opportunities, 
including able to volunteer

• Low self-esteem/self-
confidence/resilience

• Lack of parental/family support

• Limited disposable income

• Lack of role models

• Double jeopardy for girls, BME, 
disability

• Lower attainment



Once approaches are tested then
We replicate by:

➢The network is 
the testing 
workshop.

➢Multi-disciplinary 
approach.

➢Research team 
establishes 
understanding

Our development approach 
The policy cycle

➢Direct delivery

➢Network trades on 
approach

➢ Licensing training

➢Playing into other 
sectors.



Doorstep Sport Delivers Impact



Healthier

#21BY21



Safer



More Successful



• Teams across North East, 
Yorkshire, and North West

• Each Led by an Area Director
• Sustainability Lead
• Training Academy Tutor
• Doorstep Sport Advisers





Legal questions with Simon Thirtle
Partner, Property Litigation, Ward Hadaway



Roundtable discussion


