
YORKSHIRE HOUSING 

TOGETHER WITH TENANTS 

– WORK AS AN EARLY 

ADOPTER



WHY BECOME AN EARLY ADOPTER



PILOT IN CRAVEN – THE YORKSHIRE HOUSING 

APPROACH



HOW – ACTIVE LISTENING



WHAT DID WE FIND OUT  



CRAVEN STANDARD – HIGHLIGHTS 



THE YORKSHIRE HOUSING CHARTER 



Roll out plans

ROLL OUT PLANS

https://www.youtube.com/watch?v=xET5LH3PrhU&t=16s


ROLL OUT PLANS 

• Volunteers from the Customer Voice Panel (300)

• Wider promotion for volunteers through

social media 

• 8 regional areas across Yorkshire

• Original roll out by Jan 2021 (impacted by 

COVID-19)

• Considering new ways of roll out (digital etc.)



MONITORING 


