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About the 
campaign 

• Founded 2017 

• Tenant led committee

• 30+ housing organisations sponsor 

• Aim to tackle negative stereotypes and 
stigma about living in social housing 



Quick quiz! 

1. What % of households in England live in social 
housing?

2. What % of people renting social housing in 
England are unemployed?

3. What % of people renting social housing in 
England are aged 55 or older?

4. What % of people renting social housing in 
England say the media portrays them in a 
negative light?

• Answers!

* Do you think there is a stigma around social 
housing? Why? Discuss!



Why is there a stigma?

LSE research says:



Experience of 
stigma –
quotes from 
survey 2019

• “It is still a misheld believe that people 
in social housing are somehow less 
intelligent and therefore less able to 
make informed decisions about all sorts 
of issues from politics to their own 
housing needs. Social Housing tenants 
often feel they are of no worth as no 
one seems to listen or take seriously 
their opinions.  There is still the idea 
that they should be grateful for their 
home and they should shut up and put 
up with it.”



Experience of 
stigma –
quotes from 
survey 2019

“A neighbour who had bought their house 
started moaning from the day I moved in 
about me being a single mum, (I was 
separated after my husband walked out on me 
and my children after 20 yrs). I was 
heartbroken at having to move and start all 
over again. I was working and supporting my 
children but that was not good enough for my 
neighbour, he never had a good word to say 
about me or my children and it got me down.”



Experience of 
stigma –
quotes from 
survey 2019

“I work in social housing (three HAs, 15 years 
in total). The worst negative stereotyping has 
been from colleagues… I heard one colleague 
say: "You can tell who's in social housing, their 
curtains are filthy." At the same HA, I told 
another colleague that I had bumped into one 
of our tenants in town who I knew from our 
Tenants' Panel - this tenant had given me a 
hug. My colleague said: "You let a tenant hug 
you? Ew, gross!" I reminded both colleagues 
that I was also a tenant - cue apologies from 
them.” 



Experience of 
stigma –
quotes from 
survey 2019

“I do not tell anyone other than those closest 
that our home is social rented, most will 
assume it is private rented, as many of these 
properties are having been sold off. I feel i 
have to keep it a secret to avoid stigma. I 
believe that the road has a stigma attached as 
a 'poorer road' despite being mixed tenure 
and a peaceful, well kept, low crime area. I 
dread contractors coming in to do work…as 
they often show little respect and express 
stereotypes about who or how they expect you 
to live. I feel as if I need to prove myself, and it 
is ridiculous, I shouldn’t.”



Impact of 
stigma

1. Personal 

“Serious anxiety in a place that you should feel most 
comfortable.”

“I feel ashamed to say that I live in social housing”

“It's painful to be looked down on and to know that to 
some you're a second class person.”

2. Family / community

A number of people reported their children’s friends were 
told not to play with them after they had visited and 
parents realised they lived in social housing

People avoiding my neighbourhood / making assumptions 
about it 



Impact of 
stigma

• Impact on support for new social housing?

• Impact on funding for new social housing? 



See the Person Committee

- 15 tenants 

- From around the country

- Working locally and 
nationally

- Mailing list of nearly 500 
people who support us



Campaign 
achievements 

• House of Commons launch in 2018 – with Housing 
Minister 

• Last PM acknowledged stigma of social housing is an 
issue – we haven’t heard from current PM 

• Green Paper has a chapter on tackling stigma – tenant 
campaign leaders invited to discuss with the MHCLG

• Previous Housing Minister signed our pledge to tackle 
negative stereotyping

• We reached more than 300,000 people through social 
media

• LSE research published setting out the background of 
stigma

• Reprint of Fair Press for Tenants (our publication with the 
NUJ)

• Working with MHCLG on White paper (and working, and 
working…)



… but there is more to do





Current work

• MHCLG – questions in British Attitudinal 
Survey – they are taking it seriously!

• MHCLG – white paper – new housing 
minister?

• CIH joint project toolkit for landlord – watch 
this space!



Toolkit

• Working with the CIH

• Why we need a toolkit

• What we’ve done so far

• How you can get involved 



https://www.youtube.com/watch?v=KRj_NgZEHXg

https://www.youtube.com/watch?v=KRj_NgZEHXg

